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Why do 5 out of the top 10 FX banks favour DealHub? 
 

Overviewing Dealing Room Activity 
 

DealHub enables dealing and conversation 
activity from multiple sources, including 
Reuters, EBS, FX portals and proprietary 
e-commerce platforms, to be overviewed,  
as it happens, by desk heads and dealing  
room managers. 
 

Ticket Capture and Forwarding 
 

DealHub captures and forwards deal tickets 
from dealing services providing a consolidated 
ticket capture facility and common ticket 
forwarding platform allied with ability to easily 
deliver tickets to multiple destinations. 
 

Internal Chat and Dealing 
 

With DealHub, banks can create their own secure and 
archivable internal chat & dealing environment, 
eradicating unnecessary Reuters Dealing Codes and 
Keystations where only internal dealing is required, 
and achieving substantial cost benefits. 
 

EBS Prime Brokerage 
 

As well as handling EBS Prime Brokerage ticket feeds, 
DealHub splits the incoming ticket into market 
counterpart facing and client facing tickets ready for 
processing by in-house risk management and 
settlement systems. 
 

Monitoring Trade Activity / Volumes 
 

Sophisticated tools enable aggregate trade activity / 
volumes to be monitored over user definable periods – 
overcomes delays in risk management systems acting 
on tickets from the wide range of dealing sources now 
available. 
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 What is DealHub?
 

DealHub provides extensive 
real-time monitoring of 
conversations and trading, 
including statistics on 
customer interactions and 
dealing code usage, whilst its 
multi-source deal capture 
capabilities provide for STP 
from the front office right 
through to back office 
systems.  

DealHub Features 
 
� Dealing Overview 
� Ticket Capture and Forwarding 
� Internal Chat & Dealing 
� EBS Prime Brokerage Handling 
� Trade Activity / Volume Monitoring 
� Dealing Code Usage Statistics 
� Ticket & Conversation Archiving 
� Printer Replacement 

Using DealHub’s 
Internal Chat and 
Dealing capabilities, a 
major international 
bank saves in the 
region of $2,000,000 
annually compared 
with proprietary 
dealing services.  
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Dealing Code Usage Statistics 
 

Analyse Dealing Code usage as well as conversation 
and dealing activity by counterpart and service levels 
given / received. Enables tailoring of dealing 
environment to optimise use of resources and focus 
on responsive counterparts. 
 

Ticket and Conversation Archiving 
 

Long term on-line searchable archiving of tickets and 
conversations from all captured sources. 
 
Printer Replacement  
 

Replacement of dealing room ticket and conversation 
printers. Eradicates paper logs of tickets and 
conversation with instantaneously accessible archive 
database, leading to dramatic reduction in costs and 
printer noise as well as improved turnaround of 
investigations. 
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Founded in 1985, Option Computers is a leading provider of software solutions and services to 
trading and back office operations. DealHub, the flagship product, is targeted at FX trading 
operations ranging from single locations through to complete global operations. Option Compute
is renowned for its innovative solutions and flexible approach whilst maintaining strong relations
with major dealing service providers. 
Analysis of Dealing
Code usage has 
enabled banks to 
rationalise Dealing 
Codes leading to 
significant savings 
on external service 
costs. 
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subject to change.
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